
Family Supportive Housing (FSH) incorporated in 
1986 with a mission to help homeless single- and two-
parent families remain intact while addressing their 
needs for food, shelter, employment and education. 
We provide temporary housing and targeted support 
to guide families from crisis to self-sufficient lives in 
the community.

Our San José Family Shelter is the only shelter in 
Santa Clara County that exclusively serves single- and 
two-parent families. We can accommodate up to 35 
families at a time, each in a private room with bath, 
for up to 90 days. 

Getting families off of the street—providing 
emergency shelter and food—is just one part of what 
we do. From the moment they enter our Shelter, we 
work with each family to develop a step-by-step plan 
to become self-sufficient. 

On-site Case Managers provide counseling, referrals 
for housing, employment services, budgeting services, 
health care services, workshops, parenting classes, and 
English as a Second Language education. 

Supportive services for children include our on-site, 
licensed Voyager daycare facility for infants and 
pre-school children, and our year-round Homework 
Enrichment Program to keep children in grades K-12 
on track for success. 

Our Bridges AfterCare program offers families who 
successfully complete our Shelter program the  
chance to “opt in” for extended case management and 
access to FSH supportive services for as long as 24 
months after they move into permanent housing.  
AfterCare helps our clients to establish strong 
foundations for continued independent living and 
family stability. 
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OUR SERVICE MODEL

The San José Family Shelter offers families:

Emergency housing and other safety-net services 
We provide over 52,000 shelter nights and 186,000 
hot meals annually to single- and two-parent families 
with children. We meet other critical basic needs such 
as clothing, transportation, laundry, and personal 
hygiene items on-site at the Shelter. Each year, we 
provide access to free health screenings and education 
to at least 150 families with children, through visits by 
Gardner Family Health Network.

Targeted supportive services for both adults  
and children 
Each family’s needs are unique. To understand and 
address those needs effectively, we conduct an initial 
self-sufficiency assessment that evaluates a family’s 
current status in 18 areas like housing, employment, 
income, nutrition, child care, education, safety and 
credit. This comprehensive baseline assessment allows 
our program staff to target supportive services to 
each family’s profile. 

Financial literacy and job readiness training 
To help prepare families for the extremely tight South 
Bay housing and labor markets, we provide on-site 
financial literacy and job readiness services.  
We also partner with a network of outside agencies  
to connect our clients with community resources  
such as short-term rental assistance, transitional 
housing, permanent housing and public benefits. 

Homelessness frequently breaks up families: in 56% 
of cities surveyed, homeless families had to separate 
to enter emergency shelters (U.S. Conference of 
Mayors). By contrast, the San José Family Shelter 
offers stability to homeless families with children. 
They feel safe and secure, which allows them to focus 
on the hard work that they need to do, with expert 
support from our staff and dedicated volunteers.

FSH serves homeless families with children from 
cities throughout Santa Clara County. Because our 
San José Family Shelter facility is located in San José, 
the majority of families come from that metropolitan 
area. We also serve clients from Campbell, Cupertino, 
Gilroy, Milpitas, Mountain View, Santa Clara, 
Sunnyvale, and other South Bay cities. Close to 60%  
of our Shelter residents are children under 18.

The families we serve are not chronically homeless. 
For many, Silicon Valley’s lack of affordable housing 
and of work opportunities for people with limited 
education combines with some triggering event— 
an unexpected illness, or a landlord who decides to  
sell—to propel a family who had been getting by 
paycheck-to-paycheck out onto the street.  
These families deserve our strong support.  

OUR FOCUS ON STRENGTHENING FAMILIESOUR IMPACT 
In the last fiscal year, 100% of client families 
worked with a case manager to identify barriers 
to self-sufficiency and develop a plan to remove 
those barriers. 85% of families successfully 
completed the Shelter program. 75% of families 
moved from the San José Family Shelter into 
permanent housing. The U.S. Department 
of Housing and Urban Development (HUD) 
goal, on a national level, for number of families 
moving into permanent housing is 65%. 


